Elizabeth Knerr, Founder & President

Liz Knerr is founder and president of PC Focus, a local solutions praitteining, web

and database development applications. PC Focus offers a wide variety ofdhands
application classes, Office 2003 and Office 2007 as well as Adobe, Crystal Reports to nan
a few. In addition to training PC Focus designs and developgeéyrdatabase applica-

ti ons. senficesge loiurk ion our website for a de
offer.

Liz personally specializes in sales automation training and travels for her corporate clients
as laptop and computer related sales training is requested. A sales person herself, she
understands the applicability of a computer as a tool and how it relates to saledll We
customize classes to meet the clients training as well as development needs.

Liz has served on many boards and committees over the years including the Expo
committee and the InformationTechnolgy Council for the Lancaster Chamber of
Commerce. She taught voluntary computer workshops for ASSETS and served as a director on the Board of Directors f
SME (Sales & Marketing Excecutives) and Tabor Community Services. Liz also sghredyear term for the Lancaster
Chamber of Commerce Board of Directors.

Liz has received recognition and various awands the past several years. She enjoys playing the piano (catch her at Gi-
braltar's on a Friday night ) and is most likely to be seen out on the golf course at any given time. Liz and hén son live
Lampeter.

We specialize..

Custom Training
&

Database
Development

Visit our website . . . . _Www_pcfocus_com Call us for a free quote. There is no obligation.

University of Excellence

This program will offer short, topic specific, @®ing  §  customized topics according to groups and applica-
training for employees which will offer them formal  {jgns.

training from the basics to advanced on Microsoft apqll- t of val h par-

cations and other ficompah fs_%%egsgr?n?e?_g galug aon?l %u?/ﬁ%s?egc. par
. ti‘cipant will complete a

Benefits of the last week.

1 Small classes with a lot of individual attention. f Each participant wil.l

9 2 hour classes on the same day over a4 weekpe&xc hi evement 0 at compl eti on

riod. I PC Focus will provide 24/7 email support for ques-
I People are only away from their job responsibilitig®ns about things taught in class and help with solving
for 2 hours. No travel. their problems.

9 Immediate results after each class they can try off PC Focus will provide laptops for each participant,
the things they learn. Assignments will be given be- a LCD projection unit and comprehensive materials for
tween classes to be completed before the next class t&ach participant.

reinforce learning. 9 Use your computer lab if you have one available.

AP T FocusiSoiutioris

717.396.9881
www.pcfocus.com

brief Atest your skillsdo a

P.O. Box 10905
Lancaster, PA. 17605
Phone: 717.396.9881

Fax: 717 464.3588
E-mail info@pcfocus.com


http://www.pcfocus.com/Services.htm

Services

Training :
Instructorled classroom at your location
Oneon-One tutoring at your location
Instructorled virtual classes via the Internet
or Intranet

Custom Recorded training modules/tutorials
1 available on CD and/or via the Internet/
Intranet See demo on PCF website.
e-learning for Microsoft Certification

courses as well as classroom certifications.
Train the Trainer workshops

Making professional Presentations work-
shops

Software Upgrade robuts

Custom Applications

Presentations:

1  We will develop your PowerPoint presenta-
tion for you. You provide the content and
we will dothe rest!!

Assessments and Surveys Turkey Solutions:

1  Design the survey and/or assessment, de-
velop the database,
enter the results, and write the reports.

Development Turnkey solutions

1  Database including Access, Visual Basic
and SQL

1 We will design a CD introducing new prod-
uct or software application
(product demo for example)

Database Maintenance:
1  We will manage your database lists.
Email Campaigns:

1 We will send up to 10,000 email messages a

month to your list.
Project Managementi on site:

1  We will send a Project Manager to your
business on a temporary
contract basis.

Training Managementi on site:

1  We will send a Training Manager to your
business on a temporary
contract basis.

New Start-up Companies:

1  We will design business cards, letterhead,
brochure and website to get your new busi-
ness up and running smoothly. You can sell
your product and/or service without the
hassle of the rest.

Web Start-up:

1 Wewill help you with all the necessary
steps to create a website, including setting
up a domain name, host company, etc.. We
will help you design it or design it for you.
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CRM developed by PCF

PC Focus has developed a Contact Resource Manager System
called AProjectLinkso. Thi s
that is Access based and can run on any system that has Office
Professional.

You can also

run this pro-

gramon sys-

tems that does

not have Ac-

cess. We have

customized this

program for

many custom-

ers who ini-

tially were

looking for a

contact man-

agement sys-

tem like ACT!

or Goldmine,

et c. This is not an Aoff the
offers unlimited room for growth as your business needs in-

On-site training

PC Focus will provide:

1  Wireless laptops & large screen projection unit

1 2 halfday classes or one full day class for the
same price
Professional & experienced instructor
Applications (partial list)
MS Office 2000, XP, 2003 & 2007
Integration of MS Office applications
Crystal Reports
Dreamweaver and/or FrontPage 2003
Windows desktop
Custom applications
Adobe Acrobat
Project Management

f
f

=4 =4 =4 -a-a_-8_8_9

You provide:

Large conference room
Contact person

Schedule & class information
Participant information

30/ day advance payment

= =4 —a —a 9

— P-C-FOCUS

vt TCustdndized T raihing " *°F

On Business Applications

DatabaseDevelopment

Applications
and more . ..

Classroom
Training
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Curriculum

Sales/Laptop
Training



